
 
 

Illustra Pro PTZ and i625 PTZ Firmware v2.1.2  
Important Notice: 

• This firmware is for both the Pro PTZ and i625ptz cameras 

• If the camera is currently on 1.0.3 firmware or below, it will be necessary to first 
upgrade to 2.0.0.411 firmware before then installing 2.1.2 firmware 

• Before upgrading your 625 PTZ outdoor cameras, please check the existing 
firmware version from either the camera web GUI or Illustra connect. If the FW 
revision is 1.0.1.A4491AA810 then contact level-three technical support. Any other 
FW revision please proceed with the upgrade 

• We recommend upgrading one or two cameras first to become confident with the 
procedure, ensure that the upgrade process is not impacted by any unanticipated 
local factors, and to validate the upgrade procedure completes successfully in the 
working security environment. This best practice minimizes the risk a large number 
of mission cameras are impacted by the upgrade process due to any reason that 
might unexpectedly interfere with the successful completion of the procedure. 

Firmware release 2.1.2 has the following improvements: 

Enhancement to zoom and focus performance on Pro PTZ 

Firmware Installation 

Camera firmware can be installed using either Illustra Connect or the utility in the camera 
web interface. 

NOTE:  Insure your camera does not lose power during the firmware upgrade process. 
Please refer to the release notes for upgrade instructions. 


